






OFFERING YOU 
PEACE OF MIND WITH 
PROVEN SOFTWARE 
SOLUTIONS

“Caselle is creative, awesome and 
makes my life easier!” 

- Debi Savage
Susanville, CA

“The Caselle Staff has been one of the most 
passionate group of employees we’ve 
worked with.  They provide exceptional 
support and service to my organization

- Dina Breitstein
Discovery Bay, CA

“Caselle has been a great partner with 
excellent customer service. They are 
always enhancing their product to meet the 
needs of their customers.”

-Sean Henry, Finance Officer
Rowland Water District, CA

“We spoke with a number of software providers 
and ultimately selected Caselle, we couldn’t be 
more please.  From Implementation and beyond 
the Caselle team has always been there to help.  
The system is simple to navigate and our team 
was able to make the switch quickly after our 
initial training.  I would recommend this system to 
any city looking for not only an integrated 
software program but a support team that will be 
there long after you sign the purchase order. 

- Michael O’Brien 
San Dimas, CA



Selecting a Software Company

• DOES THE SOFTWARE FIT YOUR NEEDS
• LONGEVITY
• SUPPORT AVAILABILITY 
• IMPLEMENTATION
• ADDITIONAL EDUCATION
• WHAT ARE OTHERS SAYING



Does the Software Fit Your Needs?

• FOCUS ON GOVERNMENT
• 40+ INTEGRATED SOLUTIONS
• MICROSOFT PARTNER
• SQL BASED
• SERVER & HOSTED OPTIONS
• FLEXIBLE REPORTING



Longevity

• ESTABLISHED IN 1978
• DEVELOPED BY A CPA /AUDITOR
• AVERAGE TENURE OF EMPLOYEES
• CPA’S ON STAFF
• 1300 CUSTOMERS
• SOFTWARE FOR LIFE
• FANTASTIC SOFTWARE



Support Availability

• 24 HOUR SUPPORT
• UNLIMITED CALLS TO SUPPORT
• ONLINE CUSTOMER INCIDENT MANAGEMENT 

SYSTEM (CIMS)
• CPA’S ON STAFF
• ONLINE KNOWLEDGE BASE





Additional Education

• ANNUAL CONFERENCES
• USER GROUPS
• WEBINARS
• KNOWLEDGE BASE
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California References
• SUSANVILLE, CA
• RIVERBANK, CA
• TOWN OF MAMMOTH LAKES, CA
• SAN DIMAS, CA
• RIPON, CA
• DISCOVERY BAY, CA
• LAKE ARROWHEAD CSD, CA
• ROWLAND WATER DISTRICT, CA
• TRUCKEE TAHOE AIRPORT, CA
• LINCOLN AVENUE WATER DISTRICT, CA
• FRESNO METRO FLOOD CONTROL DISTRICT, CA
• SOUTH MONTEBELLO IRRIGATION, CA
• BELLFLOWER-SOMERSET MUTUAL WATER COMPANY, CANY, CA






































